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IMPORTANTE: PARA ACCEDER AL SERVICIO DE ASISTENCIA DE ALGUNO DE NUESTROS PRESTADORES EL 

ASEGURADO DEBERÁ COMUNICARSE A TRAVÉS DE LOS MEDIOS OFICIALES CON LA CENTRAL OPERATIVA 

DE UNIVERSAL ASSISTANCE. 



EUROPA



MEDPARTNER HOUSECALLS

MEDPARTNER – THE DOCTORS OFFICE PRIVATE CLINIC

SANA KLINIKUM PRIVATE CLINIC

BUNDESWEHR KRANKENHAUS BERLIN PRIVATE CLINIC

DR. MARKUS MOSER CARDIOLOGYST

ALEMANIA

BERLÍN

MEDPARTNER HOUSECALLS

MEDPARTNER – THE DOCTORS OFFICE PRIVATE CLINIC

MUNICH

MEDPARTNER HOUSECALLS

MEDPARTNER – THE DOCTORS OFFICE PRIVATE CLINIC

FRANKFURT



BRING OFF HOUSECALLS

RUDOLFINERHAUS PRIVATKLINIK PRIVATE CLINIC

VIENNA PEDIATRICS PEDIATRICIAN

DR. NORBERT VETTER INFECTOLOGIST

LIC LEONARDO SCHEY PSYCHOLOGIST

AUSTRIA

VIENA

LANDESKLINIKEN SALZBURG PUBLIC HOSPITAL

SALZBURGO



GENERAL WORLD ASSISTANCE HOUSECALLS

CHIREC CITY CLINIC LOUISE PRIVATE CLINIC

CHIREC SITE DELTA PRIVATE CLINIC

ENGLISH SPEAKING PHYSIO PHYSIOTHERAPIST

BÉLGICA

BRUSELAS

GENERAL WORLD ASSISTANCE HOUSECALLS

AZ SINT JAN BRUGGE OOSTENDE AV PRIVATE HOSPITAL

BRUJAS



ASISTEMED HOUSECALLS

FUNDACION JIMENEZ DIAZ PRIVATE HOSPITAL

CLINICA FUENSANTA PRIVATE CLINIC

HOSPITAL SANITAS LA MORALEJA PRIVATE HOSPITAL

HOSPITAL SANITAS VIRGEN DEL MAR PRIVATE HOSPITAL

HOSPITAL SANITAS LA ZARZUELA PRIVATE HOSPITAL

MILENIUM MEDICAL CENTER REINA VICTORIA PRIVATE CLINIC

MILENIUM MEDICAL CENTER NICASIO GALLEGO PRIVATE CLINIC

MILENIUM MEDICAL CENTER COSTA RICA PRIVATE CLINIC

MILENIUM MEDICAL CENTER CONDE DUQUE PRIVATE CLINIC

MILENIUM MEDICAL CENTER NUÑEZ DE BALBOA PRIVATE CLINIC

CENTRO DE SALUD PASEO IMPERIAL PRIVATE CLINIC

CLINICA SANTA ELENA - MADRID PRIVATE CLINIC

VITHAS MADRID - LA MILAGROSA PRIVATE HOSPITAL

VITHAS MADRID - ARAVACA PRIVATE HOSPITAL

MADRID

ESPAÑA



ATEMESA HOUSECALLS

CREU BLANCA PRIVATE HOSPITAL

BARNACLINIC+ PRIVATE CLINIC

HOSPITAL SAN JUAN DE DIOS BARCELONA PRIVATE HOSPITAL

CUAP CIUTAT VELLA - PERACAMPS PRIVATE CLINIC

HOSPITAL SANITAS CIMA PRIVATE HOSPITAL

MILENIUM MEDICAL CENTER BALMES PRIVATE CLINIC

MILENIUM MEDICAL CENTER ROBRESA PRIVATE CLINIC

MILENIUM MEDICAL CENTER IRADIER PRIVATE CLINIC

HOSPITAL SANT JOAN DE DEU - NUMANCIA PRIVATE HOSPITAL

CLINICA MI TRES TORRES BARCELONA PRIVATE CLINIC

HOSPITAL UNIVERSITARIO MUTUA DE TARRASA PRIVATE HOSPITAL

HOSPITAL DE LA SANTA CRUZ Y SAN PABLO PRIVATE HOSPITAL

CLINICA SAGRADA FAMILIA PRIVATE CLINIC

CLINICA NOSTRA SENYORA DEL REMEI PRIVATE CLINIC

CLINICA CORACHAN S.A. PRIVATE CLINIC

BARCELONA

ESPAÑA



HOSPITAL VITHAS INTERNACIONAL MEDIMAR PRIVATE HOSPITAL

HOSPITAL VITHAS PERPETUO SOCORRO PRIVATE HOSPITAL

ALICANTE

ESPAÑA

POLICLINICA NUESTRA SEÑORA DEL ROSARIO - IBIZA PRIVATE CLINIC

IBIZA

CLINICA GAIAS PRIVATE CLINIC

HM HOSPITALES INTERNATIONAL PATIENT SL PRIVATE HOSPITAL

MILENIUM MEDICAL CENTER A CORUÑA PRIVATE HOSPITAL

LA CORUÑA 

CLINICA JUANEDA PRIVATE CLINIC

PALMA DE MALLORCA



HOSPITAL PERPETUO SOCORRO PRIVATE HOSPITAL

HOSPITALES SAN ROQUE PRIVATE HOSPITAL

VITHAS CANARIAS PRIVATE HOSPITAL

LAS PALMAS 

HOSPITAL VITHAS MALAGA PRIVATE HOSPITAL

HOSPITAL EL ANGEL PRIVATE HOSPITAL

CLINICA EL ANGEL PRIVATE CLINIC

VITHAS SALUD RINCON - MALAGA PRIVATE CLINIC

HOSPITAL QUIRON SALUD MALAGA PRIVATE HOSPITAL

MÁLAGA

ESPAÑA

HOSPITAL OCHOA PRIVATE HOSPITAL

CLINICA PUERTO J BANUS PRIVATE CLINIC

MARBELLA 



GINEMED CLINICAS PRIVATE CLINIC

MILENIUM MEDICAL CENTER LA BUHAIRA PRIVATE HOSPITAL

HOSPITAL VIAMED SANTA ANGELA DE LA CRUZ PRIVATE HOSPITAL

CLINICA HOSPITALARIA SANTA ISABEL PRIVATE CLINIC

VITHAS CENTRO MEDICO SEVILLA PRIVATE HOSPITAL

MILENIUM MEDICAL CENTER SEVILLA 2 PRIVATE CLINIC

SEVILLA

ESPAÑA

VITHAS VALENCIA - CONSUELO PRIVATE HOSPITAL

HOSPITAL ARNAU DE VILANOVA PRIVATE HOSPITAL

MILENIUM MEDICAL CENTER VALENCIA PRIVATE CLINIC

VITHAS VALENCIA - 9 OCTUBRE PRIVATE CLINIC

VALENCIA

CLINICA IMQ VIRGEN BLANCA PRIVATE CLINIC

BILBAO



DR. YOUSSEF GOMRI HOUSECALLS

GH DIACONESSES CROIX SAINT SIMON PRIVATE CLINIC

ROTHSCHILD FOUNDATION HOSPITAL PRIVATE CLINIC

HOPITAL FOCH PRIVATE CLINIC

CLINIQUE ARGENTINE PRIVATE CLINIC

SAMCI PRIVATE CLINIC

HOPITAL SAINT-JOSEPH PRIVATE HOSPITAL

KINE KLEBER PHYSIOTHERAPY

PARÍS

FRANCIA



ATHENS EUROCLINIC PRIVATE CLINIC

ATHENS ASSISTANCE LOCAL COORDINATOR

GRECIA

ATHENS

SANTORINI - AEGEAN SEA

SANTORINI HOSPITAL PRIVATE CLINIC

MIKONOS - AEGEAN SEA

SOUTHEAST AIGAION MEDICAL HEALTH CLINIC PRIVATE CLINIC



SPECTRUM HEALTHCARE HOUSECALLS

SPECTRUM HEALTHCARE PRIVATE CLINIC

PARNELL SQUARE MEDICAL SUITES PRIVATE CLINIC

MATER PRIVATE HOSPITAL PRIVATE HOSPITAL

DUBLIN

IRLANDA



MEDICAL DIMENSION HOUSECALLS

MEDICAL DIMENSION PRIVATE CLINIC

CASA DI CURA MATER DEI SPA PRIVATE CLINIC

CLINICA PAIDEIA PRIVATE CLINIC

SALVATOR MUNDI INT HOSPITAL PRIVATE HOSPITAL

INTERNATIONAL CARE ROME PRIVATE CLINIC

ROMA

ITALIA

BMC HEALTH SOLUTIONS H24 HOUSECALLS

CASA DI CURA SAN CARLO MILANO PRIVATE HOSPITAL

HUMANITAS RESEARCH HOSPITAL PRIVATE HOSPITAL

MILANO

BMC HEALTH SOLUTIONS H24 HOUSECALLS

MEDICAL SERVICE FIRENZE PRIVATE CLINIC

FIRENZE



IHCH PRIVATE CLINIC

HOSPITAL BRONOVO PRIVATE HOSPITAL

FYSIOTHERAPIEPRAKTIJK VAN DELDEN PHYSIOTHERAPY

POLIKLIENEK PRINS WILLEM PRIVATE CLINIC

LA HAYA

PAÍSES BAJOS

DR E CAMBRIDGE HOUSECALLS

ACIBADEM INT MEDICAL CENTER PRIVATE HOSPITAL

ACADEMISCH MEDISCH CENTRUM PRIVATE HOSPITAL

AMSTERDAM

ERASMUS MC PRIVATE HOSPITAL

PORT HEALTH CENTRE BV PRIVATE CLINIC

MAASSTAD ZIEKENHUIS PRIVATE HOSPITAL

ROTTERDAM



ANJOS DA NOITE HOUSECALLS

HOSPITAL LUSIADAS ALBUFEIRA PRIVATE HOSPITAL

HOSPITAL DA LUZ PRIVATE HOSPITAL

HOSPITAL DA CRUZ VERMELHA PRIVATE HOSPITAL

LISBOA

PORTUGAL

ANJOS DA NOITE HOUSECALLS

HOSPITAL LUSIADAS PORTO PRIVATE HOSPITAL

HOSPITAL DA LUZ CLINICA DO PORTO PRIVATE HOSPITAL

OPORTO



GPDQ HOUSECALLS

BUPA CROMWELL HOSPITAL PRIVATE HOSPITAL

MEDICAL EXPRESS CLINIC PRIVATE CLINIC

LONDON DOCTORS CLINIC PRIVATE CLINIC

HARLEY STREET PAEDIATRIC GROUP PEDIATRICIAN

HARLEY STREET MEDICAL CENTER PRIVATE CLINIC

DERMATOLOGY TREATMENT CENTER DERMATOLOGY

DR. COLIN TENCH REUMATOLOGYST

ONE HEART CLINIC CARDIOLOGY

ISOKINETIK PHYSIOTHERAPY

LONDRES

REINO UNIDO

PALL MALL MEDICAL PRIVATE CLINIC

MANCHESTER AIRPORT CLINIC PRIVATE CLINIC

MANCHESTER



PALL MALL MEDICAL PRIVATE CLINIC

LIVERPOOL

REINO UNIDO

CAMBRIDGE PRIVATE DOCTORS PRIVATE CLINIC

CAMBRIGDE

OXFORD PRIVATE MEDICAL PRACTICE PRIVATE CLINIC

OXFORD

GP PLUS CLINIC PRIVATE CLINIC

EDINBURGO



SAVITAR GROUP HOUSECALLS

MEDSI HOSPITAL OTRADNOYE PRIVATE HOSPITAL

MEDSI CLINIC - KRASNAYA PRESNYA PRIVATE CLINIC

MEDSI CLINIC - GROKHOLSKY LANE PRIVATE CLINIC

MEDSI CLINIC - BELORUSSKAYA PRIVATE CLINIC

MEDSI HOSPITAL – BOTKINSKY PROEZD PRIVATE HOSPITAL

INTERMEDCENTER PRIVATE CLINIC

GMS CLINICS SMOLENSKAYA PRIVATE CLINIC

GMS CLINICS YAMSKAYA PRIVATE CLINIC

MOSCÚ

RUSIA

LAHTA CLINIC HOUSECALLS

LAHTA CLINIC PRIVATE CLINIC

SAN PETERSBURGO



GE-MED HOUSECALLS

INCORPORE MEDICAL CENTER PRIVATE CLINIC

P.M.C. DE CHANTEPOULET PRIVATE CLINIC

GENEVE UNVERSITY HOSPITAL PRIVATE CLINIC

LIC. AURELIO HEREDIA PSYCHIATRIST

GINEBRA

SUIZA

UNIVERSITATSSPITAL ZURICH PUBLIC HOSPITAL

ZURICH

INSELSPITAL - UNIVERSITÄTSSPITAL BERN PUBLIC HOSPITAL

BERNA



ISTANBUL ASSISTANCE HOUSECALLS

ACIBADEM HOSPITAL ANKARA PRIVATE HOSPITAL

ABC HEALTH SERVICES LOCAL PROVIDER

ANKARA

TURQUÍA

ESTAMBUL

ISTANBUL ASSISTANCE HOUSECALLS

ACIBADEM ALTUNIZADE HOSPITAL PRIVATE HOSPITAL

ACIBADEM ATAKENT HOSPITAL PRIVATE HOSPITAL

ACIBADEM BAKIRKÖY HOSPITAL PRIVATE HOSPITAL



ASIA



KIO ASSISTANCE HOUSECALLS

BEIJING UNITED FAMILY HOSPITAL PRIVATE HOSPITAL

INT MEDICAL CENTER BEIJING PRIVATE CLINIC

BEIJING

CHINA

KIO ASSISTANCE HOUSECALLS

SHANGHAI UNITED FAMILY HOSPITAL PRIVATE HOSPITAL

BODY AND SOUL CLINIC PRIVATE CLINIC

UNITED FAMILY QUANKOU CLINIC PRIVATE CLINIC

THE CLINIC PHYSIOTHERAPY

SHANGHAI

GUANGZHOU UNITED FAMILY HOSPITAL PRIVATE HOSPITAL

GUANGZHOU



KIO ASSISTANCE HOUSECALLS

SEOUL NATIONAL UNIVERSITY HOSPITAL PRIVATE HOSPITAL

SOONCHUNHYANG UNIVERSITY HOSPITAL PRIVATE HOSPITAL

SEUL

COREA DEL SUR



CALLDOCTOR HOUSECALLS

PRIME HOSPITAL PRIVATE HOSPITAL

NMC SPECIALITY HOSPITAL DUBAI PRIVATE HOSPITAL

MEDICLINIC CITY HOSPITAL PRIVATE HOSPITAL

MEDICLINIC WELCARE HOSPITAL PRIVATE HOSPITAL

MEDICLINIC AL SUFOUH PRIVATE CLINIC

MEDICLINIC IBN BATTUTA CLINIC PRIVATE CLINIC

MEDICLINIC MEADOWS CLINIC PRIVATE CLINIC

MEDICLINIC MIRDIF CLINIC PRIVATE CLINIC

DUBAI

EMIRATOS ÁRABES UNIDOS

AQA ASSISTANCE HOUSECALLS

NMC SPECIALITY HOSPITAL ABU DHABI PRIVATE HOSPITAL

MEDICILINIC CITY HOSPITAL ABU DHABI PRIVATE HOSPITAL

HEALTHPOINT HOSPITAL PRIVATE HOSPITAL

ABU DHABI



KIO ASSISTANCE HOUSECALLS

ATMS LOCAL PROVIDER

ROY MEDICAL ASSISTANCE LOCAL PROVIDER

NEW DHELI

INDIA

KIO ASSISTANCE HOUSECALLS

ATMS LOCAL PROVIDER

ROY MEDICAL ASSISTANCE LOCAL PROVIDER

CALCUTA



RUMAH SAKIT METROPOLITAN MEDICAL CENTRE PRIVATE HOSPITAL

ROY MEDICAL ASSISTANCE LOCAL PROVIDER

RUMAH SAKIT METROPOLITAN MEDICAL CENTRE PRIVATE HOSPITAL

YAKARTA

INDONESIA



DR. ALDO SCHUSTER HOUSECALLS

HERZLIYA MEDICAL CENTER PRIVATE HOSPITAL

ASSUTA MEDICAL CENTER PRIVATE HOSPITAL

GORAL ASSISTANCE LOCAL PROVIDER

MEDEX LOCAL PROVIDER

TEL AVIV

ISRAEL

DR. MICHAEL GOLDSMITH HOUSECALLS

GORAL ASSISTANCE LOCAL PROVIDER

MEDEX LOCAL PROVIDER

JERUSALEM



KIO ASSISTANCE HOUSECALLS

GRAND ASSISTANCE LOCAL PROVIDER

EMERGENCY ASSISTANCE JAPAN LOCAL PROVIDER

TOKYO

JAPÓN

NOTA: En  Japón las asistencias tanto de visitas a domicilio o citas hospitalarias son 
gestionadas a través de estas dos compañías.
Es una disposición gubernamental que sea a través de proveedores locales.

GRAND ASSISTANCE LOCAL PROVIDER

EMERGENCY ASSISTANCE JAPAN LOCAL PROVIDER

KYOTO



AT HOME DOC HOUSECALLS

NASEEM AL RABEEH MEDICAL CENTRE – C RING PRIVATE HOSPITAL

NASEEM AL RABEEH MEDICAL CENTRE – D RING PRIVATE HOSPITAL

NASEEM AL RABEEH MEDICAL CENTRE – AL RAYYAN PRIVATE HOSPITAL

NASEEM AL RABEEH MEDICAL CENTRE – WAKRAH PRIVATE HOSPITAL

DOHA

QATAR



KIO ASSISTANCE HOUSECALLS

FARRER PARK MEDICAL CENTER PRIVATE HOSPITAL

SURGI-TEN PRIVATE CLINIC

CORE CONCEPTS PHYSIOTHERAPY

ROY MEDICAL ASSISTANCE LOCAL PROVIDER

SINGAPORE

SINGAPUR



KIO ASSISTANCE HOUSECALLS

BANGKOK HOSPITAL PRIVATE HOSPITAL

DR KHAOSAN CLINIC INTERNATIONAL PRIVATE CLINIC

ROY MEDICAL ASSISTANCE LOCAL PROVIDER

BANGKOK

TAILANDIA

WORLDMED CLINIC PRIVATE CLINIC

KOH PHI PHI

BANGKOK HOSPITAL PATTAYA PRIVATE HOSPITAL

PATTAYA

ANDAMAN INTERNATIONAL CLINIC PRIVATE CLINI

KOH LANTA



ÁFRICA



EAGLE ASSISTANCE HOUSECALLS

THE CLINIC PRIVATE CLINIC

EGYCROSS ASSISTANCE LOCAL PROVIDER

EL CAIRO

EGIPTO

LUXOR MEDICAL CENTER PRIVATE CLINIC

EGYCROSS ASSISTANCE LOCAL PROVIDER

LUXOR



KIO ASSISTANCE HOUSECALLS

AQA ASSISTANCE LOCAL PROVIDER

EGYCROSS ASSISTANCE LOCAL PROVIDER

NAIROBI

KENIA



AFRIC ASSISTANCE & SERVICES HOUSECALLS

LIFE VINCENT PALLOTTI HOSPITAL PRIVATE HOSPITAL

NETCARE BLAAUWBERG HOSPITAL PRIVATE HOSPITAL

EGYCROSS ASSISTANCE LOCAL PROVIDER

CAPE TOWN

SUDÁFRICA

AFRIC ASSISTANCE & SERVICES LOCAL PROVIDER

EGYCROSS ASSISTANCE LOCAL PROVIDER

JOHANNESBURG



OCEANÍA



HYDE PARK MEDICAL CENTRE PRIVATE CLINIC

BONDI DOCTORS PRIVATE CLINIC

VALE MEDICAL PRACTICE PRIVATE CLINIC

SYDNEY

AUSTRALIA



QUAY MED ACCIDENT & MED CLINIC PRIVATE CLINIC

ASCOT INTEGRATED HOSPITAL PRIVATE HOSPITAL

AUCKLAND

NUEVA ZELANDA

ACCIDENT & URGENT MEDICAL CENTRE PRIVATE CLINIC

WELLINGTON



SUDAMÉRICA



SWISS MEDICAL HOUSECALLS

HOSPITAL ALEMÁN PRIVATE HOSPITAL

SANATORIO OTAMENDI Y MIROLI PRIVATE CLINIC

CLÍNICA ADVENTISTA PRIVATE CLINIC

SANATORIO FINOCHIETTO PRIVATE CLINIC

BUENOS AIRES

ARGENTINA

UNIVERSAL ASSISTANCE RONDAS HOUSECALLS

SANATORIO SAN CARLOS PRIVATE CLINIC

CENTRO MÉDICO CATEDRAL PRIVATE CLINIC

CENTRO TRAUMATOLÓGICO BARILOCHE PRIVATE CLINIC

BARILOCHE

HOSPITAL ITALIANO DE MENDOZA PRIVATE HOSPITAL

MUTUAL CLINICA SANTA ROSA PRIVATE CLINIC

MENDOZA



INSTITUTO MODELO DE CARDIOLOGIA PRIVATE CLINIC

CLINICA PRIVADA VELEZ SARSFIELD PRIVATE CLINIC

SANATORIO DE LA CAÑADA PRIVATE CLINIC

SANATORIO ALLENDE PRIVATE CLINIC

CÓRDOBA

ARGENTINA

SANATORIO DE NIÑOS CHILDREN HOSPITAL

HOSPITAL ESPAÑOL DE ROSARIO PRIVATE CLINIC

SANATORIO PARQUE ROSARIO PRIVATE CLINIC

ROSARIO

HOSPITAL PRIVADO REGIONAL DEL SUR PRIVATE HOSPITAL

SANATORIO SAN CARLOS PRIVATE CLINIC

SALTA



MEDEA MEDICAL ASSISTANCE HOUSECALLS

CLÍNICA ALEMANA LA PAZ PRIVATE CLINIC

LA PAZ

BOLIVIA

CLÍNICA ANGEL FOIANINI PRIVATE CLINIC

SANTA CRUZ DE LA SIERRA



UHS BRASIL HOUSECALLS

HOSPITAL ALVORADA DE BRASILIA PRIVATE HOSPITAL

HOSPITAL SANTA HELENA PRIVATE HOSPITAL

HOSPITAL SANTA LUZIA PRIVATE HOSPITAL

HOSPITAL DO CORAZAO PRIVATE HOSPITAL

BRASILIA

BRASIL

SAO PAULO

HOSPITAL SAMARITANO (SAO PAULO) PRIVATE HOSPITAL

HOSPITAL SAMARITANO PAULISTA PRIVATE HOSPITAL

HOSPITAL SIRIO-LIBANES PRIVATE HOSPITAL

HOSPITAL ALBERT EINSTEIN PRIVATE HOSPITAL

HOSPITAL E MATERNIDADE VITORIA PRIVATE HOSPITAL



KIT ABDALA HOUSECALLS

HOSPITAL  COPA DOR PRIVATE HOSPITAL

HOSPITAL SAMARITANO BOTAFOGO PRIVATE HOSPITAL

HOSPITAL RIOS D'OR PRIVATE HOSPITAL

HOSPITAL SAO LUCAS COPACABANA PRIVATE HOSPITAL

RIO DE JANEIRO

BRASIL

PORTO ALEGRE

HOSPITAL MOINHOS DE VENTO PRIVATE HOSPITAL

HOSPITAL MAE DE DEUS PRIVATE HOSPITAL

CURITIBA

HOSPITAL NOSSA SENHORA DAS GRACAS PRIVATE HOSPITAL

HOSPITAL  SANTA CRUZ PRIVATE HOSPITAL



HOSPITAL SAO RAFAEL PRIVATE HOSPITAL

HOSPITAL DA BAHIA PRIVATE HOSPITAL

HOSPITAL DA SAGRADA FAMILIA PRIVATE HOSPITAL

HOSPITAL EVANGELICO DA BAHIA PRIVATE HOSPITAL

SALVADOR

BRASIL

RECIFE

REAL HOSPITAL PORT DE BENEFICENCIA RECIFE PRIVATE HOSPITAL

HOSPITAL ESPERANCA RECIFE PRIVATE HOSPITAL

HOSPITAL MEMORIAL SAO JOSE PRIVATE HOSPITAL

HOSPITAL SANTA JOANA RECIFE PRIVATE HOSPITAL

CAMBORIU

HOSPITAL  DO CORAÇAO  CAMBORIU PRIVATE HOSPITAL



AMBULANCIAS SAN FRANCISCO HOUSECALLS

CLÍNICA ALEMANA PRIVATE CLINIC

CLÍNICA INDISA PRIVATE CLINIC

CLÍNICA SKI PORTILLO PRIVATE CLINIC

SANTIAGO

CHILE

SALUD ASISTENCIA HOUSECALLS

CLÍNICA CIUDAD DEL MAR PRIVATE CLINIC

VIÑA DEL MAR

SALUD ASISTENCIA HOUSECALLS

CLÍNICA PUNTA ARENAS PRIVATE CLINIC

PUNTA ARENAS



LAAS HOUSECALLS

FUNDACIÓN SANTA FE DE BOGOTÁ PRIVATE HOSPITAL

CLÍNICA DE MARLY PRIVATE CLINIC

CLÍNICA DEL COUNTRY PRIVATE CLINIC

LIC. MANCERA PSYCOLOGIST

BOGOTÁ

COLOMBIA

LAAS HOUSECALLS

NUEVO HOSPITAL BOCA GRANDE PRIVATE HOSPITAL

CARTAGENA

LAAS HOUSECALLS

CLÍNICA DE OCCIDENTE PRIVATE CLINIC

CENTRO MEDICO IMBANACO DE CALI PRIVATE CLINIC

CALI



GRUPO EMI HOUSECALLS

HOSPITAL DE LOS VALLES PRIVATE HOSPITAL

QUITO

ECUADOR

CLÍNICA SUR HOSPITAL PRIVATE HOSPITAL

GUAYAQUIL



EQUIPO MÉDICO DE EMERGENCIAS HOUSECALLS

SANATORIO SAN ROQUE PRIVATE CLINIC

CENTRO MÉDICO LA COSTA PRIVATE HOSPITAL

ASUNCIÓN

PARAGUAY



EMERLIFE SAC HOUSECALLS

CLÍNICA SAN FELIPE PRIVATE HOSPITAL

CLÍNICA SAN PABLO PRIVATE CLINIC

CLÍNICA ANGLOAMERICANA PRIVATE CLINIC

CLÍNICA RICARDO PALMA PRIVATE CLINIC

CLÍNICA SAN GABRIEL PRIVATE CLINIC

LIMA

PERÚ

MIDSALUD HOUSECALLS

CENTRO MÉDICO CIMA CUSCO PRIVATE CLINIC

CLÍNICA MEDICAL CUSCO PRIVATE CLINIC

CUSCO

CLÍNICA VALLESUR AUNA PRIVATE CLINIC

CLÍNICA AREQUIPA PRIVATE CLINIC

CUSCO



DR. JULIÁN IRAZUSTA DE VARGAS HOUSECALLS

HOSPITAL BRITÁNICO PRIVATE HOSPITAL

HOSPITAL EVANGÉLICO PRIVATE HOSPITAL

MONTEVIDEO

URUGUAY

DR. JULIÁN IRAZUSTA DE VARGAS HOUSECALLS

SANATORIO CANTEGRIL PRIVATE CLINIC

SANATORIO MAUTONE PRIVATE CLINIC

PUNTA DEL ESTE

SIMC EMERGENCIAS HOUSECALLS

HOSPITAL EVANGÉLICO PRIVATE CLINIC

COLONIA DEL SACRAMENTO



CENTROAMÉRICA Y CARIBE



BELIZE HEALTHCARE PARTNERS PRIVATE HOSPITAL

BELIZE MEDICAL ASSOCIATES PRIVATE HOSPITAL

BELIZE CITY

BELIZE



ASISTUR LOCAL PROVIDER

LA HAVANA

CUBA

ASISTUR LOCAL PROVIDER

VARADERO

NOTA: En Cuba, las asistencias son gestionadas por medio de ASISTUR, la empresa Estatal 
para servicios médicos de turismo del gobierno cubano. 

Los pacientes dan aviso a Universal Assistance mediante teléfono o email, quienes activan al 
prestador local y se brinda asistencia acorde a los síntomas (visita, clínica o centro de 
complejidad). 

En caso de accidente o de fuerza mayor, ASISTUR toma cartas en el asunto primero y luego 
dan aviso a Universal Assistance para que se envíe la garantía correspondiente con el 
reporte médico.



HOSPITAL DEL DIAGNÓSTICO PRIVATE HOSPITAL

FISIOVIDA REHABILITACION INTEGRAL PHYSIOTHERAPY

SIKE Y SOMA PSYCOLOGY

SAN SALVADOR

EL SALVADOR



ALERTA MÉDICA GUATEMALA HOUSECALLS

CENTRO HOSPITALARIO LA PAZ ZONA 11 PRIVATE HOSPITAL

CENTRO HOSPITALARIO LA PAZ ZONA 14 PRIVATE HOSPITAL

REHAB GUATEMALA PHYSIOTHERAPY

CLÍNICA RESPIRA Y DUERME NEUMOLOGY

DRA. ANA ROSA RODAS GINECOLOGY

LIC. JUAN CARLOS ROQUE PSYCOLOGY

GUATEMALA

GUATEMALA



HONDURAS MEDICAL CENTER PRIVATE HOSPITAL

HOSPITAL VIERA PRIVATE HOSPITAL

CENTRO MÉDICO HONDUREÑO PRIVATE CLINIC

TEGUCIGALPA

HONDURAS

HOSPITAL CEMESA PRIVATE HOSPITAL

HOSPITAL DEL VALLE PRIVATE HOSPITAL

TEGUCIGALPA

HOSPITAL VICENTE D’ANTONI PRIVATE HOSPITAL

MEDICAL SERVICE FIRENZE PRIVATE CLINIC

LA CEIBA



ANDREWS MEMORIAL HOSPITAL PRIVATE HOSPITAL

REHAB INSTITUTE OF THE CARIBBEAN PHYSIOTHERAPY

KINGSTONE

JAMAICA

HOSPITEN MONTEGO BAY PRIVATE HOSPITAL

MONTEGO BAY



DR ROGER RUGAMA CALDERÓN HOUSECALLS

HOSPITAL VIVIAN PELLAS PRIVATE HOSPITAL

MANAGUA

NICARAGUA



INT TOURIST MEDICAL SERVICE HOUSECALLS

HOSPITAL SAN FERNANDO PRIVATE HOSPITAL

THE PANAMA CLINIC PRIVATE HOSPITAL

PANAMA CITY

PANAMÁ

HOSPITAL CHIRIQUI PRIVATE HOSPITAL

DAVID



MEGA ASSISTANCE SERVICE HOUSECALLS

ASHFORD PRESBYTERIAN HOSPITAL PRIVATE HOSPITAL

SAN JUAN

PUERTO RICO

HOSPITAL CHIRIQUI PRIVATE HOSPITAL

DAVID



LUPITA TRAVEL LOCAL PROVIDER

GRUPO RESCUE LOCAL PROVIDER

SANTO DOMINGO

REP. DOMINICANA

LUPITA TRAVEL LOCAL PROVIDER

GRUPO RESCUE LOCAL PROVIDER

PUNTA CANA

NOTA: En República Dominicana las asistencias tanto de visitas a domicilio o citas 
hospitalarias son gestionadas a través de estas dos compañías.



SAINT AUGUSTINE PRIVATE HOSPITAL PRIVATE HOSPITAL

BOSSCHER PHYSIOTHERAPY PHYSIOTHERAPY

MRI OF TRINIDAD AND TOBAGO MEDICAL IMAGING

SANTO DOMINGO

TRINIDAD Y TOBAGO



NORTEAMÉRICA



SANATORIO DURANGO PRIVATE CLINIC

HOSPITAL MÉDICA SUR PRIVATE HOSPITAL

TORRE MEDICA CENTRO PRIVATE HOSPITAL

TORRE MEDICA HOSPITAL DEL VALLE PRIVATE HOSPITAL

TORRE MEDICA CLINICA NORTE PRIVATE CLINIC

TORRE MEDICA CLINICA CENTRO PRIVATE CLINIC

TORRE MEDICA CLINICA SUR PRIVATE CLINIC

STAR MEDICA HIP PRIVATE HOSPITAL

STAR MEDICA CENTRO PRIVATE HOSPITAL

MEXICO CITY

MEXICO STATE - MEXICO CITY SUBURBAN AREA

STAR MEDICA LOMAS VERDES PRIVATE CLINIC

STAR MEDICA LUNA PARC PRIVATE CLINIC

VIVO CIUDAD AZTECA PRIVATE CLINIC

VIVO JARDIN VICENTENARIO PRIVATE HOSPITAL

MÉXICO



HOSPITAL STAR MEDICA AGUASCALIENTES PRIVATE HOSPITAL

HOSPITAL MAC AGUASCALIENTES PRIVATE HOSPITAL

AGUASCALIENTES

SAINT LUKE HOSPITAL PRIVATE HOSPITAL

CABO SAN LUCAS - BAJA CALIFORNIA SUR

SAINT LUKE HOSPITAL PRIVATE HOSPITAL

SAN JOSE DEL CABO - BAJA CALIFORNIA SUR

HOSPITAL VERSALLES PRIVATE HOSPITAL

CENTRO HOSPITALARIO MAC GUADALAJARA PRIVATE HOSPITAL

HOSPITAL COUNTRY 2000 PRIVATE HOSPITAL

GUADALAJARA

MÉXICO



HOSPITAL PAPAGAYO PRIVATE HOSPITAL

ACAPULCO

HOSPITAL GALENIA PRIVATE CLINIC

HOSPITAL AVC PRIVATE HOSPITAL

CANCUN - QUINTANA ROO

MEDICA DEL CARMEN CDEM PRIVATE CLINIC

HOSPITAL IX CHEL CLINICA RIVIERA MAYA PRIVATE HOSPITAL

PLAYA DEL CARMEN - QUINTANA ROO

MÉXICO

HOSPITAL STAR MEDICA MERIDA PRIVATE HOSPITAL

MÉRIDA - YUCATÁN



CANADA HOME DOCTORS HOUSECALLS

GORAL ASSISTANCE LOCAL PROVIDER

THE OTTAWA HOSPITAL PRIVATE HOSPITAL

OTTAWA

TORONTO

CANADA HOME DOCTORS HOUSECALLS

GORAL ASSISTANCE LOCAL PROVIDER

MCI THE DOCTORS OFFICE – 25 LOCATIONS URGENT CARE

MOUNT SINAI HOSPITAL TORONTO PRIVATE HOSPITAL

CANADÁ

NOTA: En Canadá las asistencias las asistencias y/o citas hospitalarias son gestionadas a 
través de dos compañías locales. Universal Assistance trabaja con GORAL. Es una disposición 
gubernamental.



WASHINGTON DC

USA

METRO DC MEDICAL HOUSECALLS

GW IMMED AND PRIM CARE URGENT CARE

XPRESS CARE URGENT CARE URGENT CARE

MEDICAL ACCESS MD - GERMANTOWN URGENT CARE

MEDICAL ACCESS MD - ALEXANDRIA URGENT CARE

MEDICAL ACCESS MD - WOODBRIDGE URGENT CARE

GEORGE WASHINGTON U HOSPITAL PRIVATE HOSPITAL

VIRGINIA HOSPITAL CENTER PRIVATE HOSPITAL

NOTA: UNIVERSAL ASSISTANCE CUENTA CON COBERTURA EN MÁS DE 300 MIL CENTROS DE 
ASISTENCIA Y HOSPITALES A TRAVÉS DE LA RED UHC. ESTE LISTADO ES SÓLO UN 
MUESTRARIO DE LOS ESCENARIOS MÁS USADOS.



NEW YORK CITY - NY

USA

MEDIRITE HOUSECALLS

CITYMD – 152 LOCATIONS URGENT CARE

LENNOX HILL HOSPITAL PRIVATE HOSPITAL

AETNA NETWORK PRIVATE HOSPITAL

MOUNT SINAI BETH-ISRAEL PRIVATE HOSPITAL

NEW YORK PRESBYTERIAN HOSPITAL PRIVATE HOSPITAL

BROOKHAVEN MEMORIAL HOSPITAL PRIVATE HOSPITAL

NOTA: UNIVERSAL ASSISTANCE CUENTA CON COBERTURA EN MÁS DE 300 MIL CENTROS DE 
ASISTENCIA Y HOSPITALES A TRAVÉS DE LA RED UHC. ESTE LISTADO ES SÓLO UN 
MUESTRARIO DE LOS ESCENARIOS MÁS USADOS.



MIAMI - FL

USA

SUNSHINE COMPREHENSIVE HOUSECALLS

DOCTORSNOW HOUSECALLS

FASTCARE MIAMI BEACH URGENT CARE

FASTCARE AVENTURA URGENT CARE

MEDRITE URGENT CARE MIAMI BEACH URGENT CARE

MDNOW URGENT CARE URGENT CARE

ORTHONOW DORAL ORTHOPAEDICS

ORTHONOW BISCAYNE ORTHOPAEDICS

ORTHONOW AVENTURA ORTHOPAEDICS

BAPTIST HOSPITAL OF MIAMI PRIVATE HOSPITAL

UNIVERSITY OF MIAMI HOSPITAL PRIVATE HOSPITAL

JACKSON MEMORIAL HOSPITAL PRIVATE HOSPITAL

MERCY HOSPITAL PRIVATE HOSPITAL

MOUNT SINAI MEDICAL CENTER PRIVATE HOSPITAL

NOTA: UNIVERSAL ASSISTANCE CUENTA CON COBERTURA EN MÁS DE 300 MIL CENTROS DE 
ASISTENCIA Y HOSPITALES A TRAVÉS DE LA RED UHC. ESTE LISTADO ES SÓLO UN 
MUESTRARIO DE LOS ESCENARIOS MÁS USADOS.



ORLANDO - FL

USA

DOCTORSNOW HOUSECALLS

BUENA VISTA URGENT CARE URGENT CARE

CARESPOT URGENT CARE URGENT CARE

CARESPOT URGENT CARE URGENT CARE

DR. PHILLIPS HOSPITAL PRIVATE HOSPITAL

ARNOLD PALMER CHILDREN’S HOSPITAL PRIVATE HOSPITAL

ADVENHEALTH EAST ORLANDO PRIVATE HOSPITAL

ORLANDO REGIONAL MEDICAL CENTER PRIVATE HOSPITAL

NOTA: UNIVERSAL ASSISTANCE CUENTA CON COBERTURA EN MÁS DE 300 MIL CENTROS DE 
ASISTENCIA Y HOSPITALES A TRAVÉS DE LA RED UHC. ESTE LISTADO ES SÓLO UN 
MUESTRARIO DE LOS ESCENARIOS MÁS USADOS.



LAS VEGAS - NV

USA

DOCTORS NOW HOUSECALLS

UMC QUICK CARE - SUMMERLIN URGENT CARE

CARENOW URGENT CARE - CHARLESTON URGENT CARE

CARENOW URGENT CARE - ANN URGENT CARE

UNIVERSITY MEDICAL CENTER - NEVADA PRIVATE HOSPITAL

SUNRISE HOSPITAL AND MEDICAL CENTER PRIVATE HOSPITAL

NOTA: UNIVERSAL ASSISTANCE CUENTA CON COBERTURA EN MÁS DE 300 MIL CENTROS DE 
ASISTENCIA Y HOSPITALES A TRAVÉS DE LA RED UHC. ESTE LISTADO ES SÓLO UN 
MUESTRARIO DE LOS ESCENARIOS MÁS USADOS.



HOUSTON - TX

USA

AFC URGENT CARE WEST UNIVERSITY URGENT CARE

AFC URGENT CARE WASHINGTON HIGHTS URGENT CARE

AFC URGENT CARE URGENT CARE

NEXT LEVEL URGENT CARE TANGLEWOOD URGENT CARE

HOUSTON METHODIST PRIVATE HOSPITAL

ST. JOSEPH MEDICAL CENTER PRIVATE HOSPITAL

MD ANDERSON PRIVATE HOSPITAL

NOTA: UNIVERSAL ASSISTANCE CUENTA CON COBERTURA EN MÁS DE 300 MIL CENTROS DE 
ASISTENCIA Y HOSPITALES A TRAVÉS DE LA RED UHC. ESTE LISTADO ES SÓLO UN 
MUESTRARIO DE LOS ESCENARIOS MÁS USADOS.



DALLAS - TX

USA

CARENOW - WHEATLAND URGENT CARE

CARENOW - DALLAS ABRAMS URGENT CARE

CARENOW - MIDWAY URGENT CARE

CARENOW - NORTH DALLAS URGENT CARE

BAYLOR UNIVERSITY MEDICAL CENTER PRIVATE HOSPITAL

PARKLAND MEMORIAL HOSPITAL PRIVATE HOSPITAL

NOTA: UNIVERSAL ASSISTANCE CUENTA CON COBERTURA EN MÁS DE 300 MIL CENTROS DE 
ASISTENCIA Y HOSPITALES A TRAVÉS DE LA RED UHC. ESTE LISTADO ES SÓLO UN 
MUESTRARIO DE LOS ESCENARIOS MÁS USADOS.



ATLANTA - GA

USA

SUNSHINE COMPREHENSIVE HOUSECALLS

DOCTORSNOW HOUSECALLS

FASTCARE MIAMI BEACH URGENT CARE

FASTCARE AVENTURA URGENT CARE

BAPTIST HOSPITAL OF MIAMI PRIVATE HOSPITAL

UNIVERSITY OF MIAMI HOSPITAL PRIVATE HOSPITAL

JACKSON MEMORIAL HOSPITAL PRIVATE HOSPITAL

NOTA: UNIVERSAL ASSISTANCE CUENTA CON COBERTURA EN MÁS DE 300 MIL CENTROS DE 
ASISTENCIA Y HOSPITALES A TRAVÉS DE LA RED UHC. ESTE LISTADO ES SÓLO UN 
MUESTRARIO DE LOS ESCENARIOS MÁS USADOS.



LOS ANGELES - CA

USA

DOCTORS NOW HOUSECALLS

RELIANT IMMEDIATE CARE - LAX URGENT CARE

RELIANT URGENT CARE - DOWNTOWN URGENT CARE

VALLEY FAMILY MEDICINE URGENT CARE

KERLAN JOBE ORTHOPEDIC CLINIC ORTHOPAEDICS

ST JOSEPHS WESTGATE MEDICAL CENTER PRIVATE HOSPITAL

PALMDALE REGIONAL MEDICAL CENTER PRIVATE HOSPITAL

NOTA: UNIVERSAL ASSISTANCE CUENTA CON COBERTURA EN MÁS DE 300 MIL CENTROS DE 
ASISTENCIA Y HOSPITALES A TRAVÉS DE LA RED UHC. ESTE LISTADO ES SÓLO UN 
MUESTRARIO DE LOS ESCENARIOS MÁS USADOS.



SAN FRANCISCO - CA

USA

DIGNITY HEALTH - GOHEALTH URGENT CARE

DIGNITY HEALTH - GOHEALTH URGENT CARE

CITY BAY URGENT CARE URGENT CARE

SAN FRANCISCO GENERAL HOSPITAL PRIVATE HOSPITAL

UCSF MEDICAL CENTER MISSION BAY PRIVATE HOSPITAL

NOTA: UNIVERSAL ASSISTANCE CUENTA CON COBERTURA EN MÁS DE 300 MIL CENTROS DE 
ASISTENCIA Y HOSPITALES A TRAVÉS DE LA RED UHC. ESTE LISTADO ES SÓLO UN 
MUESTRARIO DE LOS ESCENARIOS MÁS USADOS.



CHICAGO - IL

USA

INN HOUSE DOCTOR HOUSECALLS

PHYSICIANS IMMEDIATE CARE - S LOOP URGENT CARE

MEDSPRING URGENT CARE - RIVER N URGENT CARE

NORTHWESTERN MEMORIAL HOSPITAL PRIVATE HOSPITAL

MOUNT SINAI HOPITAL PRIVATE HOSPITAL

NOTA: UNIVERSAL ASSISTANCE CUENTA CON COBERTURA EN MÁS DE 300 MIL CENTROS DE 
ASISTENCIA Y HOSPITALES A TRAVÉS DE LA RED UHC. ESTE LISTADO ES SÓLO UN 
MUESTRARIO DE LOS ESCENARIOS MÁS USADOS.




